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STATEMENT OF QUALIFICATIONS
CDIS was formed in 1993 as a premier company that began with the development of desktop
and Web-based software solutions for small to medium-sized businesses which allow those
businesses to reflect the professionalism of larger companies. CDIS has evolved into a full
service firm providing software development and maintenance services expanding its client
base to the commercial and government sector.

MISSION STATEMENT

"To provide premium service giving you, our client, the power to accomplish more, in less
time, at considerable cost savings."

SERVICES

CDIS services individuals, small businesses, non-profit organizations, large businesses and
government clients with a variety of services. Our solutions include:

Software Solutions & Database Development
CDIS specializes in assisting our clients with working more efficiently. When clients
can manage business information efficiently, they are given the freedom focus on
data analysis and marketing efforts for continual business growth.

Network Solutions
LAN/WAN/SNA Solutions
CDIS consultancy base includes individuals experienced with the development and
implementation of client LAN/WAN. This experience base available can assist with
Ethernet, token ring, TCP/IP, X.25, ISDN, SNA/VTAM, and other network
topologies, protocols and connectivity options.

Network Troubleshooting

CDIS will assist a client’s staff in identifying connectivity, security or performance
issues that impact today's networks. We help our client base implement the best
solutions for performance, reliability, scalability and growth goals.

Helpdesk And User Support

CDIS' team offers a mix of technical skills and customer service skills. CDIS' support
systems range from mainframe applications and products to personal computer and
networking including LAN, WAN and SNA.
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Web Solutions
CDIS provides complete Web solutions for our clientele. The importance for the
client to manage their own Web content is the goal in developing Web solutions.

Web Site Services:

Web Hosting with Domain Name Registration
Integration of Content Management Systems
Web site development

Web site re-design

Web site maintenance

Internet Promotions

Web banner development

Search Engine Submission

Graphics Design Services:
Quality graphics design
Logo development
Corporate branding

Project Management
CDIS' experienced Project Management team provides clients with detailed plans and
courses of action for project goals. All project levels are kept informed from project
launch to completion with conscientious conformance to client status reporting
requirements.

Corporate Training Solutions
CDIS provides training in areas of database software, SQL programming, and
customized software solutions. Whether a client’s needs are video training, Web-
based video training, in-house training on office suite software, database software, or
programming languages, CDIS can offer a solution.

PRODUCTS

CDIS designs software, Web and database products keeping 'ease' in mind for client learning
and use. Our goal is to make the day-to-day business data management tasks easier for our
clients so that they can concentrate on growing their business and staying on target with their
client goals.
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STAFF SUMMARY

Dawn R. Sanders — President

Ms. Sanders has collaborated with various departments (Contracts, Engineering, Project
Management) for the re-design and maintenance of several government (U.S. Department of
the Navy and U.S. Department of the Air Force) Web sites for the purposes of facilitating
secured financial reporting and viewing of monthly technical reports for over thirty
multimillion-dollar remedial construction projects across geographically diverse project
teams. Her experience includes from-the-ground-up development and integration of third-
party database tools (Microsoft SQL Server and Microsoft Access) to support project status,
e-commerce, and subscription-based web sites. Ms. Sanders is experienced with the use of
Unified Modeling Language (UML) database modeling for streamlining design methods in
the development of web-based and non-web-based software applications. Ms. Sanders is
experienced with the selection and integration of common gateway interface (CGI) scripts,
JavaScript, VBScript to enhance web site visitor experience (e.g., event calendars, user
registration functionality, and e-mail marketing). Ms. Sanders has developed training
documents for, and conducted training in, the use and administration of database systems,
HTML editing, Web marketing, Web publishing techniques, and e-commerce database
functionality. Ms. Sanders has been presented various awards including an Outstanding
Performance Award for successfully designing and implementing a Web-Based Financial
Tracking System for US Navy Remediation Projects; a Quality Award for successfully
providing Air Force Data Management Services and Geographical Information System (GIS)
Design Support; and she was presented a Technical Recognition Award for writing and
presenting a Technical Paper.

Education
1988 B.S. Mechanical Engineering
Arizona State University, Tempe, Arizona

Publications

The Development and Implementation of a Database Management System for Remedial
Activities at Remote Locations, Presented at the Pacific Environmental Restoration
Conference, Honolulu, Hawaii, April 2000.
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Jimmy Balawitan, Jr. — Network Specialist

Mr. Balawitan, Jr. possesses the following certifications:

CISCO SYSTEMS, Certificate of Completion for Global Product Services Core
Qualification

A+ certification

Equant Certificate of Achievement for MasterCard Systems Training Course
WatchGuard Authorize reseller and installer

Sonicwall Authorize reseller and installer

Netscreen Authorize reseller and installer

Mr. Balawitan, Jr.’s experience includes:

Networked CISCO Routers and Catalyst Switches

Experience in VLANS, access list, ISDN, ATM, frame relay, etc

Installed, configured and maintained various operating systems such as Microsoft NT Server
4.0, Workstation 4.0, Windows 3.X, Windows 9.X, Novell NetWare and Dos either in a
stand alone environment or over the network, as a new install or upgrading the operating
system

Networked IBM compatible computers with Operating System such as Novel, Microsoft XP
Professional, Microsoft Small Business Server, Microsoft Windows 2000 Professional,
Microsoft Windows 2000 server, Windows 9x and Linux.

Installed and configured TCP/IP including sub netting, DHCP, WINS and DNS service.
Installed and configured the Remote Access Services (RAS) for dial networking

Designed and implemented TCP/IP networks with multiple subnets

Built custom build workstations with Intel Celeron and Pentium IV processors. Designed and
built custom-made servers using Intel processors.

Troubleshoot and repair any brand of workstations and servers such as Dell, Gateway,
Compaq, HP, IBM, and e-machines.

Claude Ascuncion — Software Developer

Mr. Ascuncion is proficient in the development, troubleshoot, and maintenance of software
systems including those developed in Visual Basic and C+/++/#. Mr. Ascuncion is also
responsible for custom building workstations and offering software integration and upgrade
support.

Education
B.S. Degree in Information & Computer Science
University of Hawaii, Manoa
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Janice Yamada — Database Developer and Accountant

Ms. Yamada offers over six years of experience in managing accounting and reporting
activities in support of multi-million dollar U.S. Navy environmental construction projects.
Ms. Yamada has developed several database management system used for the tracking of
financial, environmental and contact business data.

Education
B.S. Degree in Accounting
Hawaii Pacific University

Jenn Jenkins — Administration, Content Entry, Bookkeeping

Ms. Jenkins offers over ten years experience of event planning and bookkeeping. She has
provided Web site content for various performing arts industries, developed a series of e-
commerce sites to support the performing arts industries. Ms. Jenkins is proficient in data
entry in multi-platform database systems and QuickBooks support.

PARTIAL CLIENT LIST

Federal Clients

U.S. Pacific Command, Camp Smith, Hawaii
U.S. Marine Corps, Kaneohe Marine Corps Base
EPA

Non-Profit Clients

Battelle (for the EPA-Environmental Protection Agency)
Hawaii Women’s Business Center

Hale Kii’ai Cooperative

Educational Institutions
Honolulu University

Private-Sector Clients

The Shaw Group — Shaw Environment and Infrastructure
The Dawson Group

EA Engineering, Science and Technology, Inc.

The Alley Group

Weston Solutions
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